How to Work Around the EOY Bug

An End-of-Year bug has been uncovered in identiMetrics versions 2.2.6 and lower.

identiMetrics ™
The bug allows the auto-import to run after the EQY rules have been applied. This bug will Cheat Sheet

effect things only if auto-import is being used. If auto-import is NOT being used — do not take

further action.

This bug has been fixed in the latest version of the identiMetrics software.
There are two ways to address this bug so that it does not effect your EQY.
1. Upgrade to version 2.2.7 + of the identiMetrics software, or

2. Follow this set of step-by-step instructions as a work around.

STE P 1 P2 Options for Biometric Engine - X
— File Data Selection
Optian Value Descrigtion ~
Check to make sure that value for Auto
Scheduled Backup - Run? Yes Specifies whether or not to run scheduled backups (Ves, No)
H I ? H { 7 Scheduled Backup - Start Time 22:30 Start time for backup using 24 hour format (00:00 and 23:59)
Import is ‘Yes’. If the value is ‘No ’ the bUg Scheduled Backup - Interval Time | 24:00 Time between backups using 24 hour format (00:01 and 24:00)
. Scheduled Backup - Max Copies |5 The max number of backups saved
will not effect EQY - do not take a ny further Scheduled Backup - Folder /Backups/Scheduled/  Parent folder for all scheduled backups
Requested Backup Folder /Backups/Requested  Parent folder for sll requested hackups
action. Specifies whether or not 1o run scheduled imports (Yes, No)
Scheduled Import - Start Time 00:30 Start time for import using 24 hour format (00:00 and 23:55)
Scheduled Import - Interval Time | 24:00 Time between imports using 24 hour format (00:01 and 2400) il
[ I

Save | cancel | Exit

[ Scan Manager - Biometric Engine - u] X
STEP 2 File DataSelection Data Management User Management | EQY Management = Service Management  Help
Properties...
Once your EQY date has been reached, click
1 Apply Rules nEem |01
on EQOY Management on the main menu 2 Sanda S22 lefferson Elem 01
3 George 09853214 Jefferson Elem |01
then scroll down to Apply Rules. 4 watt stes Jefferson Elem 01
5 Dizne 742158 lefferson Elem |01
[ Myma 88535 Jefferson Elem 01
T Erad 65360 Jefferson Elem |01
8 Susan 32456 Jefferson Elem |01
a9 Patrick 1243858 Jeffersen Elem 01
| Connected | | Fiter: OFF
Enroll I Verify | Add | Delete | Save | Cancel | Exit
BB scan Manager - Biometric Engine —_ D %
STEP 3 File DataSelection Data Management User Management EOY Management Service Management Help
| k | | ,' E Last ‘ First ‘ Middle [3] Level One Level Two
Click on Yes to Apply Rules. | e
| 2 | @ullock ol
3 . Cloone] @y, Apply Rules will take a backup and then update your data for o1
1 | End-of Year processing.
1 | @®|pamon = |01
5 . Keaton It will cause all other connections to stop until it is completed. o
6 . Loy 1 Do you wish to continue at this time? i o1
LI ot
| 3 | '®)|sarand o
! 9 | @ stewar s | w |y
| Connected | | Filter: OFF
Enrall verify | Add | Delets | Sake | Cancel | Exit |

identiMetrics, Inc. ® 400 York Road Suite 200 @ Jenkintown PA 19046 e www.identimetrics.net Page 1 0of 3



How to Work Around the EOY Bug (conta)

identiMetrics ™

Cheat Sheet

STEP 3 File DataSelection Data Management User Management EOQY Management Service Management Help
H H E Last First Middle D Level One Level Two
Click on OK after the Rules have been applied. \ \ \ \
DL i1eck Scanlan *
2 |®Bullock | o
3 . Cloeng & End-of-Year rules have been applied successfully. Auto Import | ol
I task has been stopped and will be restarted on your
« @ Diricly Start-of Year date. po
5 | @ Keaton o
1 Synched services will be updated during the next scheduled |
b . Loy | synch, L o
7 | @ e 0
8 | @ sarone | o
o | @ stewart 01
I Connected | I Filter: OFF
Ervroll I WeriFy | Add | Delete | Save I Cancel | Exit
1 ‘:! Scan Manager - Biometric Engine — O x
. . . File Data Selection Data Management User Management EOY Management = Service Management Help
Click on Service Management on the main e
. E Last First Middle D Restore
menu then scroll down to Options.
Compact and Repair
1@
2 | @ |Bullock Sandra 548622 Properties...
3 | @ Cooney Geerge 9853214 Synching ID Providers..
4 | @/ pamen Matt 36689 Responses...
5 | @ Keaton Diane 742158 Options...
6 . Loy Myrma 88335 Send Test Email
L Brad 63369 Generate License Request
2 | @ sarandon Susan 32456 Enter License...
g . Stewart Patrick 124858 Jetterson Elem O
| Connected | | Filter: OFF
Enroll | Verify I Add | Delete | Save | Cance| | Exit
STEP 5 [ Options for Biometric Engine — ®
— File Data Selection
. . . ‘ Option Value Description ~
Confirm the Options setting ‘Scheduled
Scheduled Backup - Run? Yes Specifies whether or not to run scheduled backups (Yes, No)
|mp0rt_Run?’ Value is False Scheduled Backup - Start Time ~ 22:30 Start time for backup using 24 hour format (0000 and 23:59)
Scheduled Backup - Interval Time 2400 Time ketween backups using 24 hour fermat (00:01 and 24:00)
Scheduled Backup - Max Copies |5 The max number of backups saved
If this value is anyth|ng else than Fa |se’ p|ease Scheduled Backup - Folder /Backups/Scheduled/  Parent folder for all scheduled backups
Requested Backup Folder JBackups/Requested  Parent folder for all requested backups
contact identiMetrics su ppo rt | scheduled Import-Run?  |False | Specifies whether or notto run scheduled imports (Ye, No)
* Scheduled Import - Start Time: 00:30 Start time for import using 24 howr format (00:00 and 23:59)
Scheduled Impert - Interval Time  24:00 Time ketween imperts using 24 hour format (00:01 and 24:00) v
| Connacted | |

.com fg support@identimetrics.net 4 215-836-5640
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STEP 6

Go to your Local Services then select
identiMetrics Biometric Engine. Stop the
Service.

STEP 7

Once the service has stopped, start the
Service.

You are done!
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4, Services - [m] x
File Action View Help
¢ |DEBCzIHE|ranp
ervices (Local) o Mﬁsﬂ%’c&l}
identiMetrics Biometric Engine MName - Description Status Startup Type Lag
) &izm_suppart i2m_suppor.. Running  Automatic Loc
%;E;:‘:hf:g:jm E;!;\Zm,support Watchdog Ser...  i2m_suppor.. Running  Automatic Loc
= Qg\dent\Matrics Biometric Eng.. Provides bi.. Running Automatic Loc
LIKE and AuthlP IPsec Keying... The IKEEXT ... Manual (Trig..  Loc
Description: R frared monitor senvice Detects oth... Manual Loc
:;“r’;;ﬁ:’;‘;‘;:‘:f!;‘f:;‘;:““"’" o) tel(R) Capability Licensing... Mersion: 12 Running  Automatic Loc
et S hisad Ensllifent tel(R) Content Protection ... Intel(R) Con... Manual Loc
Managers. tel(R) Dynamic Applicatic.. Intel(R) Dyn.. Running  Autematic Loc
tel(R) HD Graphics Contro... Service for ... Running  Automatic Loc
tel(R) Management and S... Allows appli.. Running  Automatic (D... Loc
tel(R) Management and 5. Intel(R) Ma.. Running Automatic (I, Loc
tel(R) ME Service Intel® Man.. Running Automatic (.. Loc
ternet Connection Sharin...  Provides ne... Manual (Trig... Lec
Helper Provides tu.. Running  Automatic Loc
{£JLIP Translation Configuratio.. Configures ... Manual (Trig... Loc
E:);\Pmd Service iPod hardw.. Running  Manual Lec
151 IPsec Policy Agent Internet Pro...  Running  Manual (Trig..  Met
- KtmRm for Distributed Tran... Coordinates... Manual (Trig..  Net
{)Language Experience Service  Provides inf... Manual Loc
nk-Layer Topology Discov... Createsa N... Manual Loc
L LMIGuardianSve Support Lo..  Running  Automatic Loc ¥
<€ >
Extended [ Stendard /
4, Services - [m] X
File Action View Help
@ EBez Hm »r o0 w
Services (Local) ) Services (Local)
identiMetrics Biometric Engine Name - Description | Status | Startup Type | Log 1
. Q;lam,support iZm_supper.. Running  Autematic Loc
2tart the service R.".:);lam,supportWatchdag Ser.. i2m_suppor.. Running Autematic Lec
%ldentﬂ\fle’cncs Biometric Eng... Provides bi... Automatic Loc
Description: LQ;IKE and AuthIP IPsec Keying... The [KEEXT ... Manual (Trig...  Loc
Provides biometric identification and «_’:’;Infraled monitor service Detects oth... Manual Loc
ied"e’:::m:Sl't\:seg:l::sa?dtgﬁrollment »&g;lnteICRj Capability Licensing... Version: 1.2..  Running  Automatic Loc
Managers. d‘.f);lnteI(Rj Content Protection ... Intel(R) Con... Manual Loc
G2 Intel(R) Dynamic Applicatio.. Intel(R) Dyn.. Running Autematic Loc
& Intel(R) HD Graphics Contro.. Serviceforl.. Running  Autematic Loc
{};’ElnteI(RJ Management and 5. Allows appli.. Running Autematic (D.. Loc
£} Intel(R) Management and S... Intel(R) Ma... Running  Autematic (D... Loc
Intel(R] MWE Service Intel® Man... Running Autematic (0. Loc
:Internet Connection Sharin...  Provides ne... Manual (Trig... Loc
\_Q;IP Helper Provides tu.. Running Autematic Loc
(P Translation Configuratio... Configures ... Manual (Trig...  Loc
od Service iPod hardw... Running  Manual Loc
sec Policy Agent Internet Pro...  Running  Manual (Trig..  Met
tmRm for Distributed Tran... Coordinates... Manual (Trig..  Met
anguage Experience Service  Provides inf... Manual Loc
nk-Layer Topolagy Discov., Creates a M., Manual Loc
G LMIGuardianSve Support Lo...  Running  Autematic Loc ¥
£ >

Extended /C\Standardjl

Need assistance? It’s easy to get in touch with one of our Biometric Experts!

.com -

support@identimetrics.net

&
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